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The COVID-19 coronavirus pandemic has stopped everyone in their tracks over the past 6 months. Here at ZooLab, we have taken some time 

to review the way in which we do things, looking for alternative ways to bring animal interaction to audiences ensuring the prevention of COVID-

19 transmission and keeping both our staff and audiences safe from this disease.  

We are pleased to announce the careful re-introduction of our face to face animal encounters from 28 September 2020. Below we have 

outlined our COVID-19 specific risk assessment. Our main risk assessment contains various relevant sections which should still be consulted, 

but please note that our shows will run with a slightly different format for the foreseeable future and the below sections are deemed most 

relevant at present.  

 

This will very much be a partnership with our customers, as we work together before, during and after the event to ensure all steps have been 

taken to deliver our product with safety at the forefront of our minds.  

 

Please note that as this is a live animal experience, animal welfare remains of the upmost importance.  

 



 

Hazard Who is at 
risk? 

Level of 
risk 

without 
control 

measures 

Control measures Level of 
risk 
With 

control 
measures 

Responsible 
 

Presenter 
has lack of 
information 
on health and 
safety 
practices in 
place re. 
COVID-19 for 
the specific 
venue/ Venue 
staff unaware 
of ZooLab 
specific 
requirements 
prior to 
presenter 
arrival – lack 
of 
preparation.  

Audience/ 
presenter/ 
venue 
staff 

High  Venue sent a copy of COVID-19 risk assessment with 
confirmation email.  

 

 ZooLab staff will request the following information prior 
to event: 

 
1. COVID-19 visitor RA. 
2. Visitor access details/ sign in process. 
3. Confirmed area for visitor handwashing/ toilet facilities. 
4. Details of room/ area in which sessions will take place. 
5. Confirmation of audience numbers for each session. 
6. If presenter is conducting more than one session, 

details of permitted area for break/ lunches. 
7. More than one session – confirmation of cleaning time 

between sessions. 
8. Details of venue ventilation 

 

Low All 

Presenter 
awareness/ 
knowledge of 
infection 
control re. 
COVID-19 

Audience/ 
presenter/ 
venue 
staff 

High  Our presenters have all completed the Pet Federation 
course - COVID-19 Disease control for Pet 
Professionals and are highly competent in this area.  

 

 Our main risk assessment provides existing risk 
measures for infection control and all field staff receive 
regular, extensive training and support in this area on a 
regular basis.  

 

Low ZooLab Staff 



Presenter 
health/ 
spread of 
COVID-19 
between 
venues 

Audience/ 
presenter/ 
venue 
staff 

High  Presenter will not visit more than one venue in a day.  
 

 Presenting team will submit temperature checks prior 
to attending any face to face event.  

 

 Presenters will have regular 1-2-1 with management 
team to ensure health and wellbeing and to check for 
any signs of COVID-19. 

 

 Presenter will be given a face visor and gloves for use 
whilst in session. They will also have a face mask for 
use when moving around the venue. Presenter will 
have pet-safe hand sanitiser and disinfectant to clean 
down any surfaces they have touched whilst at venue.  

 

 Any illness will be investigated thoroughly and if 
displaying any sign of COVID or flu related illness, they 
will be taken off the road immediately for a test, and 
asked to self-isolate until results have been confirmed 
as negative. If positive they will self-isolate for 14 days 
and all details of whereabouts will be handed to the 
appropriate professionals.  

 

 Presenters will not visit more than one venue in a day, 
and all uniform will be laundered after each working 
day. Presenter will fully shower after each working day, 
and all equipment will be disinfected appropriately.  

 
 

Low ZooLab staff 

Someone in 
attendance at 
the event has 
COVID-19 

Audience/ 
presenter/ 
venue 
staff 

High  Presenter details will be provided prior to event for use 
with track and trace system if in place. Presenter can 
also give details on the day and this should form part of 
the visitor sign in process.  

 

  



 If presenter shows signs of COVID-19 after event 
taking place we will contact the venue staff 
immediately. 

 

 If anyone shows signs of COVID-19 (high temperature/ 
cough/ loss of senses) they should not attend the 
event. If the presenter comes across someone who is 
visibly displaying signs of COVID-19 they should alert 
venue staff immediately.  

 

Presenter 
movement 
around the 
venue 

Venue 
staff/ 
presenter/ 
Audience  

High  Presenter will require a reserved parking space where 
possible, and someone should be on hand to meet 
them (at a safe distance) and ensure all doors are 
open (minimising surface contact) and walkways clear 
from entrance to their event space.  

 

 Presenter will wear a face covering to move around the 
venue. 

 

 Ideally our presenter will be positioned in the same 
space for the duration of their time with you. This could 
be an empty classroom, library space or gym hall – 
anywhere with lots of room to move around and access 
to plug points. 

 If you need our presenter to move around classrooms, 
more time should be included for disinfecting surfaces 
and equipment, and this may be deducted from 
session time if needed.  

 

Low Venue staff/ 
Presenter 

Presenter 
contact with 
audience 
members 
(children and 
adults) 

Audience/ 
venue 
staff/ 
Presenter 

High  Presenter will avoid close contact with all members of 
venue staff/ audience. They will maintain a safe 
distance at all times. 

 

Low Venue staff/ 
presenter 



 Presenter will have their own stationery supplies for 
sign in/ other purposes throughout their time at the 
venue.  

 

 Presenter will not be able to accept tea/ coffee or lunch 
from the venue and will have their own with them.  

 

 Presenter will not be able to enter the staff room, and 
should be provided with a quiet space for them and 
their animals, away from any main walkways.  

 

 Presenter will not be able to pose for photos.  
 

Infection 
control 
products 
harmful to 
our animals 

Animals Medium  Some hand gel can be harmful to our animals, so we 
would ask that this is not used until after any handling 
has occurred.  

 

 Thorough hand washing should take place directly 
before and after the session and time should be 
allowed for this.  

 

 For non-contact sessions this should be used 
throughout. 

 

 Presenter will wear gloves throughout and these will be 
changed at the end of each session.  

 

 Presenter uses Safe4 hand gel which is safe for our 
animals, and known to kill COVID-19.  

 

Low All 

Animal 
interaction 
(EDUCATION) 

Audience/ 
Presenter/ 
Venue 
staff 

High 1. Physical animal handling will be possible with certain 
animals in some situations. As the presenter will need 
to keep a safe distance, and our handle-able animals 

Low Presenter/ 
venue staff 



will be placed in an appropriate, open top container 
supervised closely by our presenter. 
 
 

Our criteria is as follows: 
 

1. Audience members Y3 and over, with the ability to 
interact safely and calmly with our animal unaided (this 
is at the presenter’s discretion). 

 1-15 participants (Y3 and over): animal interaction 
possible for all participants (at presenter discretion). 
Presenter will present animal on a mat and call up 
each audience member individually to stroke animal 
(presenter at safe distance. Please note mammals will 
be handled by presenter only, and some of our animals 
are for observation only. 

 15-35 participants (Y3 and over): the event space must 
allow for Safe distancing of audience and presenter. 2-
3 volunteers will be called up from the audience for 
each animal so not everyone will get a chance to 
handle. 

 Animal handling is always at the discretion of our 
presenter and is not guaranteed. 

 
2. Audience members Y2 and under: For audience 

members who do not fit our criteria for handling, we will 
still provide a highly interactive session. For this we 
recommend the audience group being capped at 15 
max, sat in a semi-circle with ample space for the 
presenter to move around at a safe distance. The 
presenter will demonstrate the animal moving and 
describe the animal’s texture. The children may be 
provided with a shed skin or something similar in feel to 
the animal, this will depend on the restrictions of the 
class bubble. The presenter will still show the animal to 



everyone in the semi-circle but this will be done with at 
least a 2mtr gap. Staff will be required to manage 
children and ensure distance is maintained. 

 

Animal 
Interaction  
(PUBLIC) 

Audience/ 
presenter/ 
venue 
staff 

High  All attendees over the required age will be asked to 
wear face coverings for the duration of the animal 
experience whilst inside a public venue. 

 

 Number of attendees will be limited to between 2-10 
depending on size of room (family groups can remain 
together) 

 

 Open session will be encouraged with each group in 
for no longer than 15 minutes at a time.  
 

 Member of venue staff stationed at the entrance to 
control audience, and to ensure hands are sanitised 
when entering and leaving venue.  

 

 Regular breaks to allow for cleaning/ disinfecting area 
of traffic. 
 

 Perspex screen may be used to allow for limited animal 
interaction, but emphasis on observation.  
 

 Presenter will wear a visor for the duration of the 
session(s). 

 

Low Presenter/ 
Venue staff 
 
 
 
 
 
 
 
 
 
 
 
 
 

Large 
number of 
attendees  

Audience/ 
presenter/ 
venue 
staff 

High  Timing windows implemented with venue staff 
positioned at entrance of animal area/ room to control 
numbers entering. 

 

 Venue staff and presenter agree the maximum number 
of attendees within the area at any one time. 

Low Presenter/ 
venue staff 



 

 Regular breaks to allow for cleaning/ disinfecting area 
of traffic. 

 

 Modify event space to enforce physical distancing. 
 

 Venue staff to apply tape or similar marker(s) to 
eliminate risk.  

 Queuing system to be implemented with physical 
distancing markers in place. 

 

 

 


